Ironman Bike Shop 2009 Shipping Options

For athletes who are not utilizing Tri Bike Transport for shipping, the Ironman Bike
store offers full-service bike repairs, assembly and disassembly of bikes that are
shipped via FedEx, UPS or transported via air carrier.

If you are shipping your bike to the Ford Ironman Arizona, please use the following
shipping address:

Ironman Bike Store

ATTN: Matt Hoffman

700 West Rio Salado Pkwy

Tempe, AZ 85281

Delivery Window: November 11 to November 20 (No deliveries accepted before
November 10)

Please email your name and tracking number with the Bike service form below to
Matt Hoffman: Mhoceanside@aol.com

Full Service ($225) - Customer ships their bike to the address provided. We
receive the case, unpack the bike, build the bike, tune the bike and hold on to the
case. After the event, we disassemble the bike, pack it and ship it to the address the
customer provides.

Fly-In Full Service ($175) - Customer brings their case to us on-site. We unpack
the bike, build the bike, tune the bike and hold on to the case. After the event, we
disassemble the bike, pack it and give the case to the customer.

Unpack and Assemble ($85) - Customer brings their case to us on-site and we
unpack the bike, assemble the bike and tune the bike. The customer takes the bike
and the case with them.

Disassemble and Pack ($75) - Customer brings us their bike and their case. We
disassemble and pack the bike. The customer takes their case.

Receive Only ($40) - Customer ships their case to the address we provide. We
receive and sign for the case (if applicable). We hold on to the case until the
customer comes to pick it up.

Return Shipping Only ($90) - Customer brings us their case and we ship it to the
address they provide. Insurance is set at $2,000 USD. Additional insurance can be
purchased at $9.00 for every $1,000 of insurance.

Bike Case Storage Fee ($20) - Customer did not purchase a package that
specifies case storage or needs to leave their case for any other reason.




(Pre-Booked) On-Site Bike Services Form

Name:

Address:

Email:

Phone:

Employee:
Full Service $225
Fly-In Full Service $175
Unpack and Assemble $85
Disassemble and Pack $75
Receive Only $40
Return Shipping Only $90
Bike Case Storage Fee $20

Total:

Paid: Yes No

Customer Signature:

No refunds or exchanges on race-site bike services.

(Race Week) Walk Up On-Site Bike Services Prices

Full Service $270
Fly-In Full Service $220
Unpack and Assemble $115
Disassemble and Pack $100
Receive Only $50

Return Shipping Only $100
Bike Case Storage Fee $30




